F.,és Solar System Maintenance Plans

Eokations Protecting your investment. Maximizing your output.

Proudly serving: NY, NJ & CT

PROTECTION PLAN PERFORMANCE PLAN

$299 $499

per year per year

* BEST VALUE — MOST POPULAR

v One Annual Solar Panel Spring Cleaning v One Solar Annual Solar Panel Spring
v Full System Diagnostic (Panels & Cleaning
Inverters) v Full System Diagnostic (Panels & Inverters)
v Equipment Voltage Inspection v Equipment Voltage Inspection
~/ Drone Inspection (When Applicable) v Drone Inspection (When Applicable)
v/ Firmware Upgrades (When Applicable) v Firmware Upgrades (When Applicable)
v Semi-Annual Remote Monitoring Report v Quarterly Remote Monitoring Report
v 24-Hour Response Guarantee v Priority Scheduling - Same Day or Next
v Corrective Action Plan - Within 72 Hours Business Day Visit
v Preferred Member Service Rate - v Corrective Action Plan - Within 72 Hours
$249/call (reg. $399) v Preferred Member Service Rate - $199/call
v 5-Year Workmanship Warranty on Labor (reg. $399)
v Manufacturer Warranty on Parts v 10-Year Workmanship Warranty on Labor
v 10% Off All Labor & Parts
v Manufacturer Warranty on Parts
Ideal for new installations & budget-conscious Maximum coverage, savings & peace of mind

homeowners

VALUE COMPARISON

v Panel Cleaning $299
v Full Diagnostic $249
v Drone Inspection $199
v Monitoring Review $149
TOTAL ANNUAL VALUE $896+

(800) 275-0420 | sales@pnsecosolutions.us
CT: 17 Irving Ave, Unit 8, Stamford, CT 06902 NYC: 135 Madison Ave, New York, NY 10016




I;éS Solar System Maintenance Plans

slutions Protecting your investment. Maximizing your output.

* All maintenance plans are transferable to a new homeowner at the time of
home sale.

*Certain services may require site access, utility coordination, manufacturer,
support, or additional repair costs.

*Maintenance plans do not include replacement equipment, permit fees, utility
charges, or corrective repairs unless otherwise specified.

We Service and Support Leading Solar
Technologies Including:
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PROTECT YOUR SOLAR INVESTMENT TODAY

Call (800) 275-0420, or email sales@pnsecosolutions.us
to activate your maintenance plan.

(800) 275-0420 | sales@pnsecosolutions.us
CT: 17 Irving Ave, Unit 8, Stamford, CT 06902 NYC: 135 Madison Ave, New York, NY 10016




I;;S Service Descriptions

Solar Maintenance Plan Inclusions

%—ri..- Solutions

Solar Panel Cleaning

Removal of dirt, dust, pollen, and debris from solar panels to help maximize energy production, improve efficiency, and maintain optimal
systemn performance.

Full System Diagnostic (Panels & Inverters)

Detailed testing and inspection of solar panels and inverters to identify performance issues, equipment faults, communication errors, and
production losses, helping ensure your system operates at peak efficiency.

Equipment Voltage Inspection

Inspection and testing of voltage levels throughout the solar system to verify proper operation, identify electrical issues, and ensure safe and
efficient system performance.

Drone Inspection (When Applicable)

Aerial inspection using drone technology to assess panel condition, identify potential issues, and safely evaluate hard-to-reach areas without
roof access.

Firmware Upgrades (When Applicable)

Updating inverter and monitoring system firmware to improve performance, reliability, security, and overall system functionality.

Semi-Annual Remote Monitoring Report

Twice-yearly review of system performance and production data, providing insights into system health, efficiency, and any issues that may
require attention.

24-Hour Response Guarantee

Guaranteed response within 24 hours of a reported issue or service request to ensure timely assessment and support.

Corrective Action Plan — Within 72 Hours

Written assessment and recommended course of action provided within 72 hours of issue identification to help restore system performance
and reliability.

Discounted Service Calls

Plan 1 members receive discounted service calls at $249 per visit (regularly $399). Plan 2 members receive further discounted service calls at
$199 per visit (regularly $399).

5-Year Workmanship Warranty on Labor (Plan 1)

Coverage on all qualifying labor performed by our team for up to five years under Plan 1.

10-Year Workmanship Warranty on Labor (Plan 2)

Extended coverage on all qualifying labor performed by our team for up to ten years, exclusively for Plan 2 members.

Manufacturer Warranty on Parts

Parts and equipment covered by applicable manufacturer warranties.

10% Off All Labor & Parts (Plan 2)

Plan 2 members receive 10% off all labor and parts on qualifying repair and service work performed by P&S Eco Solutions.

(800) 275-0420 | sales@pnsecosolutions.us
CT: 17 Irving Ave, Unit 8, Stamford, CT 06902 NYC: 135 Madison Ave, Mew York, NY 10016




